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IHOJIOKEHHUE
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B 000 Jcrer»

1. O6mue mos10:keHust

1.1. Hacrosmee Ilonoxenue paspaGoraHo B coorBercTBuu ¢ Koncrurymmelt Poccuiickoit
OQenepannn, PenepanbHbME 3akoHaMu oT 21.11.2011 Ne 323-®3 «O6 ocHOBaxX OXpaHbl
30poBbs rpaxaad B Poccuiickoit @enepanuuy», or 29.11.2010 Ne 326-®3 «O6 ob6s3arenbHOM
MEIMLIMHCKOM CTpaxOBaHHM rpakaaH B Poccuiickoit Meneparuny, ot 02.05.2006 Ne 59-d3 «O
MOPsIIKEe PacCMOTpeHHs obOpameHuil rpaxnan Poccuiickoit ®emepanum», or 07.02.1992 Ne
2300-1 «O szammure mpas norpebuteineii», a TakKe moctaHoBieHueM IlpasurensctBa PP ot
11.05.2023 Ne 736 «O6 yreepskaenuulIpaBui mpegoCcTaBaeHAS MEAUIIUHCKIMA OPraHM3ausIMU
IUIATHBIX MEAMIMHCKAX YCIIYyr, BHECCHHH M3MCHEHHMH B HEKOTOPHIC akKThl IIpaBHTENLCTBA
Poccuiickoit ®Denepaunu M NPU3HAHMM YTPaTHBLIAM CHJIy NOCTAHOBIEHHsS IIpaBHTENLCTBA
Poccuiickoit @enepanun ot 4 okta6ps 2012 r. N 1006"» ¥ MHBIMH HOPMATHBHO-IIPABOBBIMH
aktamu Poccuiickodt ®epmepanyy, peryIupyloOIAMH OTHOLICHHS B cdepe OXpaHBl 340pOBbSA
I'PaXJaH U OKa3aHUS MEAULUHCKUX YCIYT.

1.2. Ilonoxenne onpenenser peritaMeHT paboThl ¢ oOpameHusmu rpaxaad B OO0 «Dcrer»
(manee — KiuHmKa), NpaBuiIa pernCTpaluy, YdeTa, MOPSAKA M CPOKOB PACCMOTPEHHS
oOparneHuii rpaXkaan, HOATOTOBKH OTBETOB Ha IHCBMEHHBIE oOpalleHus (B T.4 HOCTYIHBIIHE B
3JIEKTPOHHOH (opMe), XpaHEHHE NHCHMEHHBIX OOpallleHHM W MaTepHasioB, CBS3aHHBIX C HX
pPacCMOTpeHHEM, JIMYHBIA [IpUeM, KOHTPONb 3a COONIOACHHEM MOpSAKAa pPacCMOTPEHHMS
oOpalneHuit.

1.3. VYcranosnennsiii HacrosmmMm IlooxeHHeM MOPSIOK paclpOCTPaHAETCS Ha KadoObl H
obpalleHus rpaXkJiaH 110 BOIIPOcaM KayeCTBa MEAMIIMHCKON TOMOLIH.

1.4. B cnydae yuactus B pabote, ¢ oOpalleHHeM rpaxxJaHuHa co3qanaoi B Kinnuke BpaueGHOM
KOMHCCHH HAUICKHUT TaKXKe PyKOBOLCTBOBAThCS ACHCTBYIONMM B OpraHu3anuu I1o10xeHneM o
BpayeOHONH KOMHUCCHH.

1.5. OcHOBHBIE IOHATHS, HCITOJIB3YeMEIE B [Tonoxenun:

1.5.1. O6pamenne rpazxianuHa (Janee — oOpallieHHe) — HAIPABIEHHOE B MMCHMEHHOH (hopme
WK B (OpME 3IEKTPOHHOTO JOKYMEHTA IIPEeIIOXKECHUE, 3asiBICHUE WIH Xano0a, a TAKKe YCTHOe
oOpaleHue rpaxaanuaa B KIHHUKY.

1.5.2. Tipennoxenne — obpainenne, coaepxaiiee peKOMEHIAIMN IPAKIAHHHA 110 OPTaHH3aALMH
¥ COBEPUICHCTBOBAHHMIO KAYECTBA OKA3aHUS MEAMLIUHCKONW MOMOIIH, Pa3BUTHIO U YJIyYIIEHUIO
JiesTeNbHOCTH KimHuku.

1.5.3. 3asmienne — oOpameHne, copep)kamiee TpOCEOY TIpakJIaHMHA O CONEHCTBUU B
peanus3aluMiy ero npas | 3aKOHHBIX HHTEPECOB B YaCTH ITONYYEHHUS MEIUIUHCKON TTOMOLIH.



1.5.4. Kanoba — obpamenue, coaepxaiiee KpUTHKY paboThl Kimauky w/mmu mpockOy o
BOCCTAHOBJICHHH JIM 3allIMTE €r0 HAPYIIEHHBIX MPaB, CBOOOJ 1 3aKOHHBIX HHTEPECOB (4 PaBHO
npaB CcBOOOA W 3aKOHHBIX HHTEPECOB JPYTHMX JHIl, B OTHOIICHWHM KOTOPBHIX TIpaKAaHUH
BEICTYIIAET 3aKOHHBIM IIPECTaBUTEIIEM).

1.5.5. IncsMenHoe o6pamenne — obpalleHuie rpaxJaHuHa, H3JI0XKEHHOE B MHNCbMEHHON dhopme
1 nocTynusliee B KuHUKY Ha OyMaXXHOM HOCHTEJNE MO0 MOCPEACTBOM JIEKTPOHHBIX CPENCTB
CBSI3U.

1.5.6. YcrHoe oOpamenme — o0palleHHe TIpaxIaHMHA, H3JI0OKEHHOE B YCTHOH ¢opme
YIONHOMOYEHHOMY Ha MpuHsTHe ofpalleHmif mmy u 3apukcmposanHoe B IKypuane
perucTpanyit ofbpameHuil rpaxiaaH (B TOM 4YHCI€ BO BpEMs JIHYHOTO IpHEMa IpaxaH
aupexkropoM KnnHukn).

1.5.7. JIMYHBIH NpHEM IPasKIaH — MPHEM IpaxkiaH JUPEKTOPOM, TNIaBHBIM BpadoM KIiIMHHKH
WIH YIIOJHOMOYEHHBIM JIHI[OM, COIIACHO YTBEPKAEHHOMY rpaduKy.

1.5.8. KostekTuBHOE 00pamenune — obpaiienne IByX Win 6ojee rpakaas 1o oo1meMy Ui HUX
BOIIPOCY.

2. IIpaBa rpaxIaHuHa NPH PACCMOTPEHHH 00palneHus

2.1. JIroGoit rpaXJaH¥H HMeeT IIPaBoO I0JaTh oOpamleHHe B yCTHOM MM IMHCBMEHHOH Qopme
TIIpU YCJIOBUM COOJIONEHHUS psia YCTAHOBJICHHBIX B COOTBETCTBHM C 3aKOHOAATENHCTBOM P
TpeOoBaHU.

2.2. TpeboBaHus K MUCEMEHHOMY OOpaLIEHUIO:

2.2.1. IluceMmeHnHoe oOpallieHHE AOJDKHO COJEpXKaTh CBEACHHMS O JIMIE, €ro MOJaBIIEM —
GaMUIHIO, UM, OTYECTBO (TIPH HAJMYKMM), IOYTOBLIA a/IpeC, MO0 KOTOPOMY HaJJIeKHUT OTHPABUTDH
OTBET, KOHTAKTHBIN TesedoH (10 KeIaHHIo).

2.2.2. B ofpameHun J0o/DKHA OBITh U3JI0XKEHA CYTh IPEIOXEHHS, 3asBJICHAS WU KaNO00bL.
2.2.3. OOpamieHne IOMKHO OBITh NOANKCAHO TPAXAAHMHOM JIMYHO WM  JIULIOM,
NPEeACTABISIONUM €r0 HHTEePeCHl Ha 3aKOHHBIX OCHOBAaHHAX (NP YCJIOBHMH ITOATBEPXKICHUS €ro
MOJTHOMOYHMM Ha IIOJIKMCAHHE OOpaIleHHs B COOTBETCTBMH C 3aKOHOM — JOBEPECHHOCTH,
3aKOHHBIHA IpeICTABUTENH HECOBEPIICHHOIETHETO U T.II.).

2.2.4. B ciydae ecnu oGpamieHne MOIAeTCst MOCPEICTBOM NMEKTPOHHBIX CPEACTB CBA3H ((axc,
9IEKTPOHHAS [I0YTA | T.I1.), OHO JOIDKHO YIOBIETBOPATH TPEOOBAHUSAM, U3JIOXKCHHBIM B IIyHKTaX
2.2.1-2.2.3 nacrosuiero [lonoxenus.

2.3. TpeboBaHHS K yCTHOMY OOpaILECHHUIO:

2.3.1. YcTHOE oOpalneHre MPHHUMAETCS K PACCMOTPEHUIO BO BPEMsl JINUHOrO NMpHEMa rpakaH
JHPEKTOPOM, TJIAaBHBIM BpauoM KUIMHHKYU MM yIOJTHOMOYEHHBIM JTUI[OM.

2.3.2. Bo BpeMs IHYHOTO [IPHEMa IPakIaHUH 00513aH NPEAbIBUTH JIOKYMEHT, YIOCTOBEPSIOLINH
ero JUYHOCTb, COOOINMTEH AAaHHBIE O MECTE XKUTENbCTBA, a TAKXKe H3JIOKUTH CYTh BOIpOCA, C
KOTOPHIM OH ofpamaercs, sl BHeCeHHs JaHHOH uHpopmarmu B JKypHan perucrpanuu
oOparieHui rpaXkKaaH.

2.3.3. B ciydae ecam BO BpeMs JIMYHOIO IIpHEMa OT TpaXJaHMHA NOCTYNACT IHCbMEHHOE
obpameHne W/WiM MarepHalbl, OHH Moanexar peructpauuu B JKypHame perucrpanuu
obpameHuii TpaXmaH W paccMaTPHBAIOTCA B  TOPAJAKE, YCTAHOBJICHHOM HACTOSIIMM
[TonoxxeHueM [T TUCHBMEHHBIX 00palleHu.

2.4. TIlpu paccMOTpeHUH ero 00pallleH!s TPaXIaHHH UMEET CIICAYIOIIIE IpaBa:

2.4.1. TlpemocTaBiaTh OMONHUTENbHbIC NOKYMEHTHI M MarepHaisl Jubo o0pamarses ¢
pocb00it 00 UX UcTpeOOBaHUH.

2.4.2. 3HaKOMUTHCS C JOKyMEHTAMH U MaTepHalaMH, KaCarolIUMHCs PaCCMOTPEHHs 00palleHns,
€CcIM 3TO HE 3aTparuBaeT IpaBa, CBOOOIBI M 3aKOHHBIE MHTEPECH! APYTHX JHI[ M €CIH B
YKa3aHHBIX JTOKYMEHTaX M MaTepuaJax He COJAEPXKATCS CBENECHHS, COCTABIISIOMUE OXPAHAEMYIO
denepanbHBIM 3aKOHOM TalHY, IPABO JOCTYNa K KOTOPO#M y JAHHOTO IpaX1aHHHA OTCYTCTBYET.
2.4.3. TlonyuuTh MHCHMEHHBIN OTBET MO CYLIECTBY MOCTABICHHAIX B OOpAIIEH!H BOIPOCOB.



2.4.4. TloBTOpHO O6paTUTBCA ¢ OOpAICHHEM, €CITH TIPUYHHBI, 10 KOTOPBIM OTBET IO CYINECTBY
TIOCTaBJIEHHEIX B OOPAIEHHH BOIPOCOB HE MOT GBITH JIaH, B TIOCIEAYIONIEM GBUTH yCTpaHeHBHI.
2.4.5. OGpatutscst ¢ xanoGold Ha MPHHATOE IO OOpalllcHUIO pellleHWe WM Ha JAeiicTBHE
(Ge3melicTBEE) B CBA3M C PACCMOTPEHHEM OGPAIICHUS B aIMUHUCTPATHBHOM U (W) cyneGHOM
NOPsZIKE B COOTBETCTBHY C 3aKOHOAATENLCTBOM Poccuiickoit ®enepanum.

2.5. KnuHWka rapanTHpyeT, 4T0 TpH pacCMOTPEHHH ofpamenuss He OyIeT AOIYIIEHO
pasriameHus CBECHUH, COIEPKAUXCs B 0OpalIeHHH, CBEICHUH, COCTABIIAIOMMX BpadeOHYIO
TaiHy, a TAK)Ke CBENECHUH, KACAIOIMXCS YACTHOM KU3HY IPAXIAHUHA, O€3 €T0 COrIACHL.

2.6. He nomyckaercs B3MMaHHe IUIATHL ¢ 0GPATHBIIMXCS IPAXAAH 38 JCATENBHOCTS, CBSI3aHHYIO C
paccCMOTpEeHHEM O0paIleHHH.

3. Perucrpauust o6pamenuii

3.1. Bcee mocrynaromme B KiuHmKy mnucpMeHHBIE OOpalleHus TpaXKAaH M JOKYMEHTHL,
CBASAHHBIC C UX PACCMOTPEHHMEM, NIPHHUMAIOTCS M PErUCTpupytoTes B JKypHane perucrparuu
oOpalleHu#i TIpakaaH JIHIOM, YHIOJHOMOYEHHBIM HA TO NMPUKa3oM JUpPEKTOpa, B JEHb
MOCTYTLICHUS.

3.2. B Xypnane peructpanuu o6paleHuit rpaxias YKa3bIBAIOTCS

3.2.1. ®. W. O. rpaxxnaHnHa, OJABIIETO 0OpAllCHHE.

3.2.2. Anpec rpaxnaHHHA, NONABIIEro oGpallCHHE, W ApyTHe KOHTAaKTHBIE JaHHbIE (IIPH HX
HaIUYAN).

3.2.3. lata noctymuienus oOpalneHus.

3.2.4. Kpatkoe conepxanue oGpaIeHus (ToxyMeHTOB).

3.2.5. Pe3ynpTaT pacCMOTpEHHUSL.

3.2.6. [lara otnipaBkH (miepeaun) rpaxkIaHEHY OTBETA HA oOpareHue.

3.2.7. Cnoco6 mepenaum oTBeTa.

3.2.8. Jlumo, moAroToBHBLIEE OTBET Ha oGpalieHHe (®. U. O. u nmomxHOCTH JHUA,
OTBETCTBEHHOI'O 332 PACCMOTPEHHE).

3.3. B ciyuae o6HapyXeHHs OTCYTCTBHS YKA3aHHOTO B TEKCTE 0OpallleHNs IPUIOKEHHUS 06 3TOM
ACTACTCST COOTBETCTBYIOMAst oTMeTKa B XKypHase peructpauun obpareHmuit.

3.4. B cnyuae NpHioxKeHHs K oOpallleHHIO OpUIHHANA JIOKYMEHTa BMECTO KOIMH HJIH KOTIHUH
BMCCTO OpHIHHAla, NP PACXOXKIACHHH I3TOro (akrta C JAHHBIMH, YKa3aHHBIMH B TEKCTe
obparuenus, 06 5TOM HeIaeTCs COOTBETCTBYIOMIAS OTMETKA B XKypnane peructparmn.

3.5. Ecim ofpameHne TIpax[aHWHA T[epelaHo B Knuauky B nopsake ucmonHeHus
FOCYNapcTBCHHON (QYHKLUA WM MEPECaHO B HHOM TOpSAKe, TO B JKypHan perucrpauuu
JOTOJHATENIEHO BHOCATCS UCXONAITHE (PErHCTPALMOHHbIH) HOMEp U JaTa, OTMETKA O (opMe
CPOKE UCIIOTHEHHS.

3.6. Ilpn moBTOpHOM 0GpAaIeHHH JOKYMEHTY IPHCBAHBAETCS OYEpENHOH pPEerucTpanHOHHBIN
Homep. TloBTOpHBIM cuuTaeTcs ofparieHHe, MOCTYMHMBIIEE OT OJHOTO H TOTO JKe JIHNA IO
OZIHOMY H TOMY K€ BOIIPOCY, €CIIH CO BPEMEHH II0/a4H IIEPBOTO HCTEK CPOK PACCMOTPEHHS WU
3adABUTENIb HE YNOBJICTBOPEH NAaHHBIM €My OTBETOM. [IOBTOpHBIE OOpaIleHHS CTaBSTCS Ha
KOHTpONEb. Ilpu pabore ¢ HMMH MOAGHPAIOTCS HMEIOMHECS NOKYMEHTHI IO IPEIbLTYIIAM
o0paImeHnsIM JaHHOTO 3asiBUTEIS.

3.7. He cudTaroTCsi MOBTOPHBIMH OOPAIIEHUS ONHOTO M TOTO KE rpaKgaHvHa 10 pPa3HBIM
BompocaM. Eciu 3asiBATeNs npucian HecKOJIBKO obpalleHuii 10 pasHbIM BOIIpOCaM, KaXI0€ U3
HUX PETUCTPHUPYETCA U paCCMAaTPHUBAETCS CaMOCTOSITETBHO.

4, PaccmoTpenue oGpamenuii

4.1. Kaxnoe muceMeHHOE 0GpalleHne TepenaeTcst aupektopy KnnHukM 171 npeasapurensHoro
PacCMOTPEHUS U NPUHSATHS PELICHHUS O ero JaJbHeHIIeM pacCMOTPEHHH.

4.2. Tlo xaxaoMy OOpAlleHUIO JMPEKTOP HE MO3JHEE YeM B JIBYXTHEBHBIH CPOK MPUHHMAET
OJIHO M3 CIIEAYIOIMX PEUICHHIH:



4.2.1. IlpunaTh 0OpalieHne K pacCCMOTPEHHIO H TIEPENaTh €ro B paboTy NIy, OTBETCTBEHHOMY
3a paboTy ¢ OOpaIleHusIMH, TG0 HHOMY YHOIHOMOYEHHOMY JHPEKTOPOM JIHILY.

4.2.2. OcraButs obpateHue Ge3 paccMOTpeHUs (B CIIyuae aHOHHMHOTO oOpateHus).

4.3. He nomyckaercst HampaBieHue OoOpaleHHs WIS AANbHEHLIErO PacCMOTPEHUS TOMY
AOJDKHOCTHOMY JIMIY, HA ICHCTBHE KOTOPOTO IPaXKIaHUH IIPHHOCHT Xao0y.

4.4. Tlpu paccMOTpeHHH OOpAIEHHs YIOIHOMOYEHHOE JHLO 0653aHO:

4.4.1. BuumarensHO pa3oOpathbCs B CyTH BOLpPOCA, B ciiyyae HEOOXOAMMOCTH OPraHU30BaTh
IIPOBEPKH Ha MECTAX, MPUHATH MHBIE MEPhI 11l OOBEKTHBHOTO Pa3pelleH s BOIpoca.

4.4.2. IlpunATS 060CHOBAaHHOE PELIEHHE 110 OOPALIEHHUIO.

4.4.3. CooOmuTE 3asIBUTENIO B MUCBMEHHOH (opMe 0 PELICHUH, IPHHATOM II0 €ro 00palieHuIo,
C HEOOXOIMMBIM 000CHOBAHHEM.

4.4.4. B ciyuae HeOGXOAMMOCTH Pa3bACHUTH HOPSAOK 00KATOBAHUS peuieHus.

4.4.5. OGecnie4nTs KOHTPOJIB 32 CBOEBPEMEHHBIM H IIPABHJIBHBIM HCTIOTHEHHEM MIPUHSTOrO IO
pesynbTatam oOpalieHus peIIeHHs.

4.5. OtBer Ha obpallcHHE, MONYYEHHOE Ha OyMaKHOM HocHuTene, obopmiseTcs Ha OJlaHKe
KYHHUKY, TOANMCEIBACTCS —yIOJNHOMOYEHHBIM JIHIIOM, PETUCTPUPYETCST W HAMpPaBJIIETCS
3aABUTEIIIO 10 TOYTOBOMY aJIpECy, YKa3aHHOMY B OOpalleHHUH.

4.6. Ilpy HaNMYUU B TEKCTE OOPANIEHHsS KOHTAKTHOTO TenedoHa TPaKIAHUH YBEIOMIISETCS O
TOTOBHOCTH OTBETAa HA €ro OOpaIleHHe W BO3MOXHOCTH 3a0paTh €ro JMYHO, IPH YCIOBHH
IPEABABICHUS JIOKYMEHTa, YIOCTOBEPSIOIIETO JIMYHOCTh, B yNOOHOE [/ HEro BpeMs B
npezenax qacos padotsr Kimuvkn. Ilpu HesBKe rpakiaHHHA 33 OTBETOM JHGO [PH €ro OTKase
SIBUTBCS 33 HUM, OTBET Ha OOpallleHHe HANPaBJISETCsl My 110 [OYTE He TO3/IHee OCIIEIHEro JHS
CpoKa pacCMOTpEHHs 0OpalleHu rpaiaH.

4.7. Cpok paccMoTpeHHs TpeGOBaHUH MOTPeGHTENs, YCTAHOBNEHHBIA B COOTBETCTBHH €O
cratbeii 31 3akona PO «O zamure npas notpebureneii» — 10 KaJICHAapHBIX JHEH CO JHA ero
HNOCTYTLIEHHUS.

4.8. B cnyyae HEOOXOMMMOCTH HPOBEICHHS MEHIMHCKOL OKCHCPTU3bI WM HAJTHYUS MHBIX
($akTOpOB, HENAIOMMX HEBO3MOXHBIM OTBET IO CYIIECTBY B YCTAHOBJIEHHEIH CPOK, 3asBUTEIIIO
HalIpaBJIACTCA OTBET C YKA3aHUEM CPOKOB IMOATOTOBKH OTBETA IO CYLIECTBY M OGOCHOBAHHS
OTJIOXKEHHS PEIICHHUS €ro BOIPOca.

49. B cayuae noctymnenus oOpaiieHus, He COIEpIKAILEro TpeOOBaHUM MOTpeOUTELS,
PacCMOTpEHHE TAaKOro OOpaleH s OCYIIECTRIAETCS B COOTBETCTBHN ¢ (DeNepalbHBIM 3aKOHOM
or 02.05.2006 Ne 59-®3 «O mopsiake paccMoTpenus obpareHuit rpaxnaH Poccuiickoi
Denepannn» u cocraBnsier 30 KaleHAApPHBIX THEH.

5. OcoGeHHOCTH paccMOTPeHHsI IHCbMEHHBIX 06palleHuil, NOCTYNHBIIHX B 3JeKTPOHHOI
(popme

5.1. ITucbMenHbIE OOpaleHNs B 2JIEKTPOHHON (OPMe MOTYT GBITH [OXAHEI JByMSl CIOCO0aMHu —
TIOCPENCTBOM 3NEKTPOHHOTO COOOMICHUs MO0 MyTeM HANpPaBICHHS MHCHMEHHOTO OGpAIeHHS
CO BCEMH HEOOXOAMMBIMH JJAHHEIMY Ha 9JICKTPOHHEIH anpec Kanuuxu.

5.2. Jlng nprema oOpaIleHnii rpaxiaH B (OpMe 3NEKTPOHHBIX COOOIIEHHT IPUMEHSETCS
CICUHAM3HPOBAHHOE TIPOTpaMMHOe obecricyenue Ha caifte KnuHuku, mpemycmaTpuBaromee
3alOJTHCHHUE 3a{BUTENICM DPEKBH3UTOB, HEOOXOAMMBIX I pabOTBl ¢ OOpAallCHHSIMH H IS
IMCBMEHHOTO OTBeTa. B ciyyae He samoNHeHMs yKasaHHEIX DEKBH3HTOB CHCTEMA
IPOrpaMMHBIMM ~ CPECTBAMH HHGOPMHUpPYET 3asBHTENS O HEBO3MOXHOCTH INPHHSATH €ro
obparleHne.

5.3. Ilpy HampaBleHHM NHCHMEHHOTO OOpAIICHHS Ha QNICKTPOHHBIM anpec KnuHuku oHO
oopMIILeTCs B MOpSAIKE, YCTAHOBIEHHOM JUTS THChMEHHBIX 0OpaIeH .

5.4. JIM1o, OTBETCTBEHHOE 33 PErHCTPALMIO 0OPAIIEHH I, TOCTYINBIINX B JJIEKTPOHHOH (opme,
00513aHO BHECTH NOJTyYeHHOe obpateHue B )KypHaN perucTpaniy B 1eHb €ro HOCTYILICHHS.

5.5. B cnyuae ecnu B oOpallleHHH 3asBHTENEM YKa3aH afpec QNICKTPOHHOH IOYTEI, 110 ITOMY
aJpecy OTHPABISAETCS YBEAOMIECHHE O PETUCTPAIHH OOpaIeHH.



5.6. OOpamenue, nocTynmemee B SJICKTPOHHOU (opMe, pacledaThiBacTcs Ha OymMaxcHoM
HOCHTEJIC 1 aNbHEHIIas paboTa ¢ HUM BENETCs, KaK ¢ MUChMEHHbM obpanieHueM.

5.7. OtBer Ha oGparmenue, IIpEACTaBICHHOE B (pOpPME 3EKTPOHHOrO AOKYMEHTA, HalpaBJIseTCs
B JOpPME INEKTPOHHOTO TOKYMEHTA 110 aAipecy SIMEKTPOHHOM IOYTEI, YKa3aHHOMY B obparuenumy,
4 B IIICBMEHHOH (hopMe 1o mouTOBOMY aapecy, YKa3aHHOMY B 0OpalleHHH.

6. OcobenHocTn pacemoTpenus YCTHBIX o0pameHuii

6.1. Vcraple o6pamenus MOTYT OBITh CHENAHBI BO BpeMsS JHYHOIO IIpHEMa JMPEKTOPOM
Kimnuxu mwin ynomHoMouenHOrO 1M Jmna,

6.2. I'paduk nuunoro npuema YTBCPXKAAETCA PYKOBOACTBOM KIHMHUKY.

6.3. Jln4nbli npueM rpaxan TTPOBOJIUTCA B TOpsiaKke o4epenHocTd. [Ipensapurenbaas samuch
Ha JIMYHBIA [PHEM BO3MOXKHA, €CIIH HTO HPCYCMOTPEHO JIOKAJIBHBIMH TIPABOBBIMH AKTaMHU
Knuauku.

6.4. YcTHOE 0GpaIleHne M0mKHO GBITh CACIaHO ¢ y4eToM TpeOOBaHMMN, H3IOKEHHBIX B IIYHKTE
2.3 macrosiero Ilonoxenus.

6.5. Perucrpaumio yctHOrO OOpaIleHns OCyIIeCTBIsET JTHID, BCIyIlee JHYHBIA TpHEM, B
MOMEHT OOpalieHus.

6.6. YcTHbIe obparmenus AUpeKTOp KIMHKUKY WM YIONHOMOYEHHOE 1M JIMI0, BEAYLIEE TUYHbIH
TIPHCM, CTAPACTCST PACCMOTPETh Ha MecTe. B Cllyyae eciu H3IOXKeHHbE B oOpaienun GaxThl u
OOCTOATENBCTBA ABNSIOTCS OYEBUIHBIMU M He TPeOyYIOT AONONIHHTENBHOM IIPOBEPKHU, OTBET Ha
obpallleHH’e ¢ COrNacHs rpaskaaHIHA MOKET GEITh AaH YCTHO B XOJI€ INYHOTO IpHeMa,

6.7. Ecin obpamenue TpeOyeT NeTanbHOrO M3ydeHus u/ win IIPUBJICYCHUS JPYrux IIHII,
3aTpeboBaHns OOBSICHEHHH, TOKYMEHTOB W T.IL, 3aJBUTCMIO BO BPeMA JIMYHOIO IpHeMa
Pa3bACHSIIOTCA TOPSANOK W CPOKH OTBeTa Ha OOpallleHHe B COOTBETCTBHH ¢ IIpaBUJIaMH,
YCTAHOBJICHHBIMHU HACTOSIIMM [10NI0%KEHNEM IS THCHMEHHBIX obpalnenuii. B stom ciayyae emMy
OyneT 1aH MICEMEHHbIN OTBET 110 CYIICCTBY MOCTABJIEHHBIX B 0OPAIEHUHU BOIIPOCOB.

6.8. B ciydae ecnu B oGpamennu COZEPATECS BOIPOCHI, PENIEHHE KOTOPHIX HE BXOMHUT B
Komrerenuuio KimHuKy, rpaxnanuHy naercs Pa3bACHCHHE, Kylla M B KaKOM IOpSIKe eMy
CleyeT o0paTUThCS.

7. OcobeHHOCTH OTBeTa Ha obpameHns, opopmiIeHHBIE C HapymeHHeM o0083aTeabHBIX
TpedoBaHui

7.1. AHoHMMHBIE OOpallleHHs, a TakkKe IMUCHMEHHBIE obpamenus, He COOTBETCTBYIOIHE
TpeOOBAHUSAM, YCTAHOBICHHBIM MYRKTOM 2.2 Hactosero [Tonoxenus, He paccMmartpuBarores. B
KypHane perucrparun oGpamenmuii TPOKIaH IIPH 3TOM JEaeTCsl OTMETKA 06 OTKaze B
PaCCMOTPEHHH OOpalleHHUsT IPaKIAHHHA U KpaTKoe ONHMCAaHWE MNPHYUH NPUHATHS TAKOTO
peuieHus.

7.2. TIpH MONYYEHHH MHCEMEHHOTO oOpaIenus, B KOTopoM CONCPXKATCA HELEH3YpHBIE THOO
OCKOPOHTENIbHEIE BRIPAKCHHS, YTPO3BI JKU3HH, 3J0POBBIO COTPYAHHMKOB, WIEHAM HX CeMel H
Onm3KUM, a Taxxke uMymecTBy KnuHuKH, oprannsarms BIIpPABE OCTaBUTH OOpamieHne 6e3 0TBeTa
10 CYIICCTBY MOCTAaBJICHHBIX B HEM BONPOCOB H COOOLMTEL TIpaXkAaHuHy, HanpaBHBLIEMY
obparueHne, 0 HEOMYCTHMOCTH 3JI0YIOTPEOICHHS IPABOM.

7.3. B cmydae ecnm TeKcT MHMCBMEHHOro oOpameHus He nonmaeTcs [IPOYTEHHIO, OTBET HA
oOpallleHue HEe IAETCH U OHO He MOJICHKHT HAlIpaBICHUIO HAa PaCCMOTPEHHE, O YEM B TECUCHIUE
CCMH [THEH CO JHS perucTpanuu olOpaleHust coobmaercs TPOKAAHVHY, HaNpaBHBLIEMY
obpallleHye, eciu ero paMUIHs U TTOYTOBLI aJipeC MOMMAIOTCS MPOYTEHHIO.,

7.4. B cilyyae eciM B IHCHMEHHOM 00OpallleHHH IpakIanrLa COACPKUTCS BONPOC, HA KOTOPHIH
CMy HEOJHOKDAaTHO [aBaluCh IUCBMEHHBIE OTBETHI [0 CYIIECTBY B CBA3W C paHee
HANPABISBIIAMUCS OOpALIEHUsSMH, W IIPH 3TOM B OOpallleHHH He TPUBONATCA HOBBIE JOBOILI
UM 00CTOSATENBCTBA, TO JaHHOE O9epe/IHOe 00palieHHe TPU3HAETCS Ge30CHOBATEIbHbIM
TICPCIIACKA ¢ IPAXIAHAHOM II0 JAaHHOMY BONpOCY IpeKpamaercs. 3asdBUTENb yBEAOMIISETCS O
IPHHATOM PEIICHUH,



7.5. B ciyyae eciM OTBET IO CYLIECTBY MOCTABJICHHOrO B 0OpalileHUK BOMpOca HE MOXET OBITh
nad 6e3 pasrianieHus CBEICHHM, COCTABIMIOMUX OXpaHAeMyI0 (eaepanbHbIM 3aKOHOM TaiHy,
3agBUTEINIO COOOIIAETC O HEBO3MOXXHOCTH JaTh OTBET IO CYIUECTBY IIOCTaBJIEHHOIO B HEM
BOIIPOCA B CBSI3U C HEJJOIYCTHMOCTBIO Pa3TiIallleHus YKA3aHHBIX CBEICHUM.

7.6. Eciu B 0OOpaIlleHHH COAEPIKATCS CBEACHHUS O IOATOTaBIMBAEMOM, COBEPIIAEMOM HIIH
COBEPIIEHHOM MPOTHBOIPABHOM JEUCTBHY, a TAKKE O JIHIE, €M0 TOTOBAUIEM, COBEPIIAIOIIEM
WY COBEPINUBINIEM, 0OOpallleHHe HAIPaBIAETCSA B YIIOJTHOMOYEHHBIE FOCYAapCTBEHHBIE OPTaHEI B
COOTBETCTBHH C MTOABEAOMCTBEHHOCTBIO.

7.7. OcHoBaHMeM MJi1 OTKa3a B PacCMOTPEHHUH OOpalleHus, MOCTYNHUBIIETO B 3JIEKTPOHHOH
dopMe, TakKe ABISIOTCS yKa3aHWE aBTOPOM HENEHCTBHTENBHBIX CBEAEHUH o cebe W/umm aapeca
IS OTBETA, HEBO3MOXKHOCTH PAacCCMOTPEHHS obpamieHus 0e3 HeoOXOMUMBIX JOKYMEHTOB M
JMYHON MOATIMCH.

8. XpaHeHne mucbMEHHBIX 00pAlLIeHHIT H CBA3AHHBIX ¢ HX PACCMOTPEHHEM MATEPHAJIOB
8.1. lenompou3BOACTBO MO OOpAIIEHUSIM IpaXkiaH OCYILECTBIISETCS JIMIIOM, YIOIHOMOYEHHBIM
Ha TO AupekTopoM KIIMHUKH, KOTOpPOE HECET IEPCOHANBHYIO OTBETCTBEHHOCTh 3a COCTOSHHE
JIeTIOTIPOU3BOJICTBA K COXPAHHOCTb JOKYMEHTOB.

8.2. OOpamenuss TrpakaaH, KONMH OTBETOB HAa HHUX M JOKYMEHTBI, CBA3aHHBIE C HX
paccMoTpeHueM, GOPMHUPYIOTCS B ejIa B COOTBETCTBHHU C YTBEPKACHHON HOMEHKIIATYPOH.

8.3. Ilpu HeoOXOOWMOCTH HAMpaBJICHHs WM BO3BpaTa caMoro oOpamieHMs @OCIE €ro
paccMOTpeHUs. B JPYTHe rOCYJapCTBEHHBIC OPraHEl, OPTaHbl MECTHOIO CaMOYIIPABJIEHHS WA
HHOMY IOJDKHOCTHOMY JIMIy B MaTepHajbl II0 NHUCEMEHHOMY OOpAIEHHIO MOZIIMBAETCH €ro
KOITHS, 8 TaK)Ke KOITHH COITPOBOIUTENLHOrO IOKYMEHTa U OTBETA aBTOPY.

8.4. OpyruHasbl JIHYHBIX JJOKYMEHTOB, [IPUIOXKEHHBIE K NUChbMEHHOMY OODAIEHHMIO, K JENy HE
NpHOOIIAIOTCSA, @ BO3BPAINAIOTCS aBTOPY OOpalleHHs HyTEM JIMYHOIO BPYYEHHS MM HMHBIM
crocoboM, 006€CIeUnBaIOINUM UX COXPAHHOCTb.

8.5. B ciayuae mosy4eHHs IIOBTOPHOrO 0OpaIleH s WK IIEpeNaun 3aiBUTENEM NOMOJIHUTEIbHBIX
JIOKyMEHTOB, OHH MOALITHBAIOTCS K [IEPBOMY OOPAIICHHIO.

8.6. Cpok xpaneHus obpalieHuii TpaxIaH ¥ JOKYMEHTOB, CB3aHHBIX C HX PACCMOTPEHHMEM — 5
aet. Ilo MCTeUeHHH YCTAHOBIEHHOTO CPOKa XPaHEHHs JOKYMEHTHI IO OOpalleHHsSM TIpaXkaaH
HOJIEXXAT YHUUTOXKEHHIO B TIOPSIKE, YCTAHOBIEHHOM PocapxuBoMm.

9. KoHTpoJib 32 cob/01enueM Mopsiika paccMoTpeHns o0pameHuii

9.1. KoHTpoJb 3a cobMI0IeHneM NOpsaKa pacCMOTPEHHUS 0OpallleHuH IrpaXKIaH, yCTaHOBICHHOTO
3aKOHOJATENIBCTBOM M HacrosmuM IlomoskeHMeM, BoznaraeTcs Ha gupekropa KimHuku uiu
YIIOJIHOMOYEHHOE UM JIALO.

9.2. PEXexkBapTanbHO BO BTOpOH JeKage IOCIHEAHEro Mecsua aupexTopy KiuHuKH
IPEeNOCTaBJISETCS OTYET O KOJMYecTBe, (hopMe, colepKaHHH OOpalleHHi M OTBETOB HAa HHX,
KOTOPBIH COCTABISCTCS JIMIIOM, OTBETCTBEHHBIM 3a paboTy ¢ 0OpallleHHAMH MALKUEHTOB.

9.3. PaGotHuku KIMHHKH, OCYINECTBIISIONINE pAcCMOTPEHHE IIMCHMEHHBIX OOpallleHu# H
JIMYHBIHA [IPUEM IPakJiaH, HECYT OTBETCTBEHHOCTD 3a IIPaBHJIBLHOCTH NPHHATBEIX MEp, a TaKXKe 3a
COOTBETCTBHE 3aKOHOJATELCTBY MPUHATHIX JIMYHO HUMH PEIICHHWH, JaHHBIX PEKOMEHIALMH,
pa3bsCHEHUH.



